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CLIENT RETAINER AGREEMENT 
LEGAL AID SOCIETY OF METROPOLITAN FAMILY SERVICES 

SIMPLE DIVORCE PROGRAM 
 

I. REPRESENTATION 

I, __________________________________________, hereby authorize the Legal Aid 
Society (LAS) to represent me in connection with the following legal  problem(s): my 
divorce before the Domestic Relations Court, and between myself and 
_____________________________________.        
   (adverse party’s name) 
  
I understand that: 
 

a.  Under this agreement, LAS will help me with the legal problems listed 
     above and involve me in case planning and decision-making, as we 
     jointly work toward the following goal(s): Entry of judgment of dissolution 
    of marriage and, if applicable, marital settlement agreement.  

                   
                 b.  LAS does not make and cannot make any promises about how my case 
     will turn out. 
 
   c.  The pro bono attorney(s) who will be responsible for my case is/are: 
 
    _________________________  _________________________ 
     (Pro Bono Attorney)      (Phone Number)  
 
    _________________________  _________________________ 
     (Pro Bono Attorney)      (Phone Number) 
 
I acknowledge that LAS will not help me pursue the marital portion of any of my 
spouse’s retirement plan benefits. 
 
 
II. MY RIGHTS AS A CLIENT 

 
LAS will keep information about my legal problem private, except as described in 
section IV of this agreement, and will otherwise do its work in a professional and 
ethical way.   

 
LAS will always tell me about important developments in my case, and will give me 
information about my case when I request it, so long as my requests are reasonable.   
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LAS will not settle any part of my case without my approval.   

 
 
III. MY DUTIES AS A CLIENT  

 
I will not settle my legal problem without telling LAS first and without providing LAS a 
reasonable opportunity to discuss the proposed settlement with me. 

 
I will promptly notify LAS about any changes in my current address, telephone 
number, and income when these changes take place. 

 
I will help LAS to prepare for handling my legal problem by giving releases, papers, 
documents or other information to LAS and also by cooperating with LAS. 

 
I will let LAS know immediately if the opposing party or the opposing party’s attorney 
tries to talk to me or writes to me. I will not talk to the opposing party or his or her 
attorney unless LAS tells me to. I will inform the opposing party or his or her attorney 
that I will not talk with him or her without my attorney’s permission. I will obey court 
orders that LAS advises me to obey. 

  
I will notify the Legal Aid Society immediately if I or my spouse becomes 
pregnant during my case.  I understand I must notify LAS even if my husband 
is not the father of the unborn child.  

 
IV. DISCLOSURE OF INFORMATION TO OTHERS 
 

I authorize LAS to disclose information concerning me or my legal problem to 
appropriate persons, but only to the extent necessary to properly represent me or to 
enable LAS to comply with state and federal law and/or Illinois Supreme Court Rule 
1.6 which requires attorneys to reveal information about a client to the extent it 
appears necessary to prevent a client from committing an act that would result in 
death or serious bodily harm. 

 
V. COURT COSTS 
 

I understand that when I authorize LAS to file a complaint in court or to defend me in 
court, I may have to pay for certain expenses, called “court costs,” that are incurred 
in order to represent me properly. These costs include such things as filing fees, 
service fees, witness fees, fees for printing, copying, court reporters and transcripts 
or such other fees and expenses allowed by the court. LAS will inform me in 
advance, as best it can, of how much money will, or may be needed for any such 
fees and costs. If LAS advances court costs on my behalf, I will make every 
reasonable effort to reimburse LAS for said costs.  
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VI. ENDING THIS AGREEMENT 
 

I may end this agreement at any time by telling LAS and my pro bono attorney(s) in 
writing that I do not want its services or that I am no longer interested in pursuing the 
case.  Sometimes a court may require me to get its approval to do this.  If I end this 
agreement, LAS does not have to get another lawyer to represent me.   
 
LAS may end this agreement before my legal problem is completed for any of the 
following reasons:  (1) My attorney(s) cannot locate me; (2) I do not contact my 
attorneys(s) when asked to do so, or I do not continue to cooperate with my 
attorney(s); (3) I am no longer financially eligible; (4) I do not obey a court order 
which my attorney(s) advise(s) me to obey; (5) LAS determines that it would be 
ethically wrong to continue to represent me; (6) Further work on the case would be 
only for the purpose of harassing or harming another person. 

 
If there are other reasons why LAS cannot continue to represent me, LAS will tell 
me what those reasons are. After LAS represents me in a case before a court or 
agency, it can withdraw from the case only if the court or agency gives its approval.  
LAS must tell me before it asks for court or agency approval to withdraw from my 
case. LAS’ notice to withdraw must be in writing and mailed to me at my last known 
address.   

 
VII. GRIEVANCE PROCEDURE 
 

As an LAS client, I have the right to file a grievance after I have first attempted to 
resolve the issue with the attorney(s) assigned to my case. Clients or former clients 
may initiate the formal grievance process, verbally or in writing, by contacting Karina 
Ayala-Bermejo, Executive Director of the Legal Aid Society at One North Dearborn, 
10th Floor, Chicago Illinois 60602, (312) 986-4180. The Executive Director shall 
perform a factual investigation and discuss the cause of the disagreement with me 
within five business days of receipt of my grievance.  After investigation, the 
Executive Director shall issue her findings in writing to me, which are final. 

 
 
I HAVE READ THIS AGREEMENT, AND/OR HAVE HAD IT EXPLAINED TO ME, AND I 
UNDERSTAND AND AGREE TO ITS TERMS.   
 
Date:____________________ 

 
Signed:_________________________________________________ 

  (Client) 
 
Date:____________________  
 
Signed:_________________________________________________ 

  (Attorney) 


